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Resurg Benchmarking Manager Paul Wilson
has been jotting down his thoughts on the
state of the Australian economy, small
business, the credit crunch...just about
anything really! You can now read his
monthly ‘Pen of Paul’ article on the Resurg
website.

This month’s title....Time to Work Smarter.

To read it simply

visit www.resurg.com.au/pg_monthly.html.

Paul brings an extensive background in
chartered accounting, commerce and
consultancy and has also tutored
undergraduates in financial management.

Congratulations to Ray Haines from Penola
Hardware in South Australia who recently
joined the Mitre 10 SAVIC Performance Group.

Thank you to Russell Anderson from Rochester
Mitre 10 who referred Ray and will now
receive a cheque for 10% of his annual
Performance Group fees.

Do you know someone who would benefit from
being in a Performance Group? Email their
details to performancegroups@resurg.com.au, if
they join a group you will receive a cheque for
10% of your annual Performance Group fees.

NEW PERFORMANCE GROUP MEMBERS

HAGAR ON THE BENEFITS OF MEETING CUSTOMER NEEDS

We like to practice what we preach,
therefore next week we will be emailing out
the annual Performance Group members
satisfaction survey.

Currently, Performance Group members have
the chance to comment on the meeting  they
are attending via the evaluation sheet. This
annual survey is your chance to have a say on
the overall benefit of the program to your
business and what you see as the most and
least beneficial aspects of the program.

The survey will be emailed out next week and
can be returned by either fax or email. If you can
take five minutes out of your day to complete
and return the survey we guarantee that all
feedback will be taken on board and used 

CAN WE TAKE FIVE MINUTES OF
YOUR TIME?

Pen of Paul

Welcome to both Harvey World Travel New
Zealand and the Cheesecake Shop who have
both joined the Performance Group program
and are set to hold their first meetings shortly.
More details to follow next month...

PERFORMANCE GROUP CALENDAR APRIL 2009

23rd & 24th March Travelscene American Express SAWA Adelaide, SA
24th & 25th March  Mitre 10 WA Albany, WA
26th & 27th March Mitre 10 NSW2 Deniliquin, VIC
1st April, 11am Combined Rural Traders CRT NSW2 Conference Call

1800 857 029,
90673653#

2nd & 3rd April Mitre 10 SAVIC Horsham, VIC
2nd & 3rd April Harvey World Travel BEST Group Sydney, NSW
3rd April Combined Rural Traders SA Norwood, SA
6th & 7th April Mitre 10 NSW1 Bathurst, NSW
6th & 7th April CRT NSW1 Taralga, NSW
7th & 8th April Best Practice Group Zetland, NSW
21st & 22nd April Travelscene American Express QLD Brisbane, QLD
23rd & 24th April Combined Rural Traders VIC1 Hamilton, VIC
28th & 29th April Mitre 10 VICTAS1 Bankstown, NSW
28th & 29th April Harvey World Travel New Zealand Auckland, NZ
28th & 29th April RSL VIC

BUSINESS BOOK OF THE MONTH

The Marketing Toolkit for Growing Businesses   
Resurg Rating: Author: Jay B. Lipe

A small business marketing manual that is both comprehensive and simple to use, it covers all the
marketing basics you need for long term growth. Chapters on marketing plans, branding, copywriting,
search engines, marketing metrics, successful implementation, a glossary with 200+ words...and more.
This book is a must read for any small business wanting to get its marketing house in order.
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